
Introduction to CloudCME
At the conclusion of this activity, learners will be able to:

1. Create a CloudCME account

2. Complete profile set up

3. Download & apply the mobile application

4. Navigate the Attendee Portal

5. Apply text feature for attendance and complete an evaluation for CME credit
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Create a CloudCME Account

Instructions to create a CloudCME® account are below.

Via computer

Step 1: Go to https://PSJHC.cloud-cme.com Click Sign In.

Step 2: Click the Sign in with your Email and Password button.

Step 3: Click the Create New Account button.

https://psjhc.cloud-cme.com/


Step 4: Enter your 
information and 
check the User 
Agreement checkbox 
at the bottom. All 
fields are required. 
Click the Create 
Account button. 

NOTE: The email and password you use when logging into a computer will be the same when logging into the 

CloudCMETM mobile app.



Profile

Instructions to access and complete your CloudCME Profile account.

Via computer

Step 1: https://PSJHC.cloud-cme.com

Step 2: Click Sign In, and sign in using your email address and password.

Step 3: Click the My CME or My CE button.

Step 4: Click the Profile button.

Step 5: Complete all fields.  

NOTE: Fields marked with an asterisk are required.  You must select your Degree and Profession to receive 

credit upon activity completion.

https://psjhc.cloud-cme.com/


 

Step 6:  When all information has been entered (required sections are highlighted in Red 
and please Member of the Medical Staff under Employee Category, then click the Submit 
button at the bottom of the screen. Your CloudCME®account has been created. 



Via CloudCME App

Step 1: Open the CloudCME App.

Step 2: Login using your email address and password.

Step 3: Select Profile on the menu, if available.

Step 4:  Complete all the fields and click Submit.



Mobile App

The CloudCMETM mobile app provides quick access to most of the CloudCMETM functions. You only need to 

download the app and login once, and then you will be able to view content, perform CME tasks, see listings of 

activities or check-in to activities from your device. When an event is complete, Evaluation forms for Credit allow 

you to finalize the CME process.

Download

Download the app for free from the app store and login using the organizational code PSJHC (CloudCMETM and then enter your CloudCMETM login 

name and password).



Via CloudCMETM Mobile App

Step 1: Download App if you have not already

Step 2: Open the app, use organization code PSJHC

Step 3:  Click the Login or Create Account button.

Step 3: Login using your email address and password.

The features that are available in the CloudCMETM Mobile App are set by your institution. Your CloudCMETM mobile app features may include:

• My Profile – allows you to create and manage your account in CloudCMETM.

• My Evaluations -allows you to complete activity evaluations.

• My Certificates – allows you to view, print or email certificates.

• My Transcript – allows you to view, print or email your transcript.

• Online Courses – allows you to access online activities and complete them.

• Syllabus – allows you to view activity syllabi, view up-loaded presentations and take notes on the displayed presentations.

• Calendar – allows you to view upcoming CME activities.

• Scan Attendance – allows you to record your attendance, when applicable.

• Audience Response - allows you to participate in audience response polls, when applicable.

• Faculty – if you serve as faculty to CME activities, this allows you to access and complete your faculty assigned tasks including disclosure of financial relationships.



Attendee Portal Manual for Users



CloudCME allows you to register for CME activities, to manage your CME activities, and to obtain your CME certificates of completion. 

Via Computer

Step 1: To begin, enter the URL address https://PSJHC.cloud-cme.com to access CloudCME.

Step 2: Click Sign In.

Step 3: Click the My CME or My CE button.

Step 4: Click the Profile button.

Step 5: Complete your profile. Required fields are marked with an asterisk. 

NOTE: Make sure to select your Degree and Profession. 

Step 6: When your profile is complete, click the Submit button at the bottom of the screen.

https://psjhc.cloud-cme.com/


Registering for a CME Activity

At the top of the screen, you will see a menu panel. The options displayed across the top will differ among organizations. Click

the option you are interested in attending.

You can scroll through the course listing, read course details, and select activities that you are interested in attending. If 

registration is available, a Register button will display allowing you to complete the activity registration process.

When logged into CloudCME, you will see several tiles available to you in the My CME/My CE section. Most tiles provide 

information on your registered CME activities.

A description of each tile is below:

Profile - allows you to complete information about your CloudCME® account. Select your profession and degree so that you receive the 

appropriate CME credit upon activity completion.

Transcript - allows you to manage your transcript records. The transcript contains continuing education activities completed in CloudCME® as well 

as external credit activities completed outside your organization.



Evaluations & Certifications - allows you to access and complete activity evaluations. Once the evaluation is completed, certificates of completion are generated. 

Registrations & Receipts - allows you to view activities for which you have registered. If fees were required for registration, you can access receipts, view pay status 

details and other information.

Tests - allows you to access activity content such as videos or PDFs, access the activity tests, and allows you to view your test results.

Syllabus - allows you to view the syllabus for registered activities, view the syllabus information, and view presentations that were given during the activity, if published.

Transcript

To search for transcripts, select a date range for your transcript records or filter by credit type. Enter a Start Date and an End Date.

You may append transcripts from activities completed outside of your organization. These will display at the end of your CloudCME transcript. To 
append a transcript to your CloudCME transcript, click the Upload Files button and select the file(s) to append.



Transcripts may be emailed to a recipient or downloaded.

Evaluations & Certificates

Locate the activity you completed from the list. Complete the evaluation, and your certificate of completion button will display.

You can download a PDF version of the certificate or email the certificate.

Registrations & Receipts

You can view all the activities that you are registered for on this screen, along with activity details. If there are fees associated with the activity, 

click the Receipt button to view receipt details as well as your pay status.

Receipts may be printed or emailed.



Tests

Click the Tests button and locate the activity from the list. Click Post-Test or Pre-Test button (depending on testing 

requirements) and complete the activity test.

Once you have completed the test, click the Show Results 

button.

Your test results will display. If an evaluation is required after test completion, click the Complete Evaluation button.



You can view your test results or access activity content by clicking the Test Results button.

Syllabus

Click the Syllabus button next to the activity.



The activity syllabus will display. For presentations, click on the presentation icon to view the presentation.

Via CloudCMETM Mobile App

Step 1: Download the CloudCME Mobile App if you have not already.

Step 2: Open the app, use organization code PSJHC 

Step 3:  Click the Login with your Username and Password button.

Step 4: Login using your email address and password.



SMS Texting

Instructions for SMS Texting. These instructions assume that you have an active account in CloudCME. If you 

do not, please set up your account first. You can only record your attendance 60 minutes prior to the meeting, 

during the activity or 120 minutes after the meeting.

Step 1: Pair your mobile phone to your CloudCME account. Text your email address, entered in your Profile, to

844-626-1442. Users must send an SMS text message and not an iMessage. You will receive a text message 

that your phone number has been updated. This is a one-time operation.

Step 2: To record your attendance to an activity, text the 

Activity ID or Activity Code that has been provided for your 

activity1. You will receive a text message that verifies 

activity attendance has been recorded.

1You must text an SMS text message not an iMessage, if using iOS.



You will receive an incomplete profile text message if you try to text your attendance and have a missing degree 

and/or profession in your profile. Please complete the fields in your CloudCME profile before texting attendance.

You can only record attendance once to an activity.  If you try to record attendance an additional time, you will 

receive the following text message.

If you attempt to record your attendance to an activity for which you are not registered, you will receive the 

following text message.



Saint John’s Health Center is an independent state accredited honorable CME provider maintained & 
upheld by the Medical Staff of Saint John’s Health Center.

The Medical Education Committee of Saint John’s Health Center is the sole governor of the 
Continuing Medical Education Program – “Physicians helping Physicians”




